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Upgrade to SAP Business Suite 7 By Jill Mikros

Last mont h, | mentioned that EBS haf
The upgrade is underway!

Johns Hopkins is leading and managing the upgrade project . We have
chosen Cognizant Technology Solutions as our primary partner. We have
also engaged a few other firms (LSI Consulting, Epi-Use, SAP, and Enowa
Consulting) for spot consulting and strategic advice.

Jill Mikros
Director of Planning and
Operations for EBS

We are currently in the Project Preparation phase, which includes planning
tasks as well as some early technical tasks. One of the key technical tasks
completed is an upgraded sandbox environment has been built to allow
EBS, Shared Services and the training organizations to look at what is
different in the upgraded version.

Since this is a technical upgrade we expect that the system will look and behave very similar to what
we have now. The exception, will be that SRM (purchasing) will look significantly different from our
current version. No new functionality will be deployed at this time. However, the upgrade will allow
us to roll out new functionality in a more rapid, less disruptive manner in the future.

The key to success in an upgrade of this magnitude, is testing, testing, and more testing. EBS and
Shared Services will be working together to develop scripts and test cases to ensure that business
processes work properly in the upgraded environment. Training will be involved also, to ensure that
training materials are updated to match the upgraded system.

The expected go-live is sometime in April/May 2010. The firm go-live date will be communicated
once itis finalized. Below is a high level summary of the upgrade timeline by phase:
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As | mentioned, we are currently in the Project Preparation phase which will end August 31. The following
briefly describes the other phases of the project.

Blueprint: The goal of this phase is to identify and to document all activities required to migrate from the
current to the future state. Those activities include correcting any and all defects detected during Regression
Testing; implementing new solutions as necessary (only expected for SRM/Purchasing); providing training to
the end user community; and certain other technical activities. Change management needs are also
assessed and planned for during this phase.

Realizationd once we have identified all of the items needing to be fixed and any other work associated with
the upgrade, we change programs, configure the system, and finalize what is needed for training. During this
time we also prepare a set of Integration test scripts.

Integration Testingd this is when we test the system end-to-end, making sure that key processes work
correctly and produce expected results. We will also test key roles and reports to ensure that everything is
working in the upgraded system as it was in the production system.

User Acceptance Testingd users representing business process owners bring their own scripts and test the
system as they use it, with their own security access, to be sure that business processes still work as
expected, and that the user access is in place.

Final Prepd this phase is to finalize the cutover plan and to provide delta training to the users.
Go Lived will occur over a weekend and is estimated to take 3 to 4 consecutive days in total.

Post Go-Live Supportd we will have a heightened level of customer support in place for the first month post
go-live, longer if needed.

We plan to devote space to the upgrade in each monthly issue of SAP Support Update; if you have any
guestions or ideas for information we should provide in future articles, please contact us at
sapnews@jhmi.edu

For more upgrade information, visit us at: https://know.isis.jhu.edu/display/SAPUP/Home
Resources for SAP. For Our Readers.
Fast Facts: The SAP Support Update is written

http://www.hopkinsfastfacts.orqg/

monthly to keep you informed of the

SAP Help Desk: _ _ activities within the Enterprise
http://www.jhu.edu/hopkinsone/Support/index.htm

Business Solutions team, and to
provide tips and tricks that will make
your work with SAP easier.

Shared Services:
http://ssc.jhmi.edu/

JHU Controll erds Office:
http://www.controller.jhu.edu/index.html If you have any questions or

SAP Support Update newsletter archive: suggestions, or if you wish to submit
http://orchid.hosts.jhmi.edu/hopkinsone/News/archive.cfm | an article or tip, please email us at:

SAP Mapping Assistance Recommendation Tool (SMART): | sapnews@jhu.edu
http://webapps.jhu.edu/smart/default.aspx
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Sponsored and Non  -Sponsored BW Report
Enhancements By Nelson Cascio

To help users with analysis and research, Fl Doc Type and CO Header Text
fields were added as free characteristics to the following BW reports:

e Sponsored Rev-Exp Detail T Single Period

« Sponsored Rev-Exp Detail i Multiple Periods

. . . . Nelson Cascio
« Non-Sponsored Financial Detail (Link) Software Engineer for EBS

e Non-Sponsored i YTD Transaction Detalil.

Diana Burke, Sr. Accountant for Quality Control at Johns Hopkins University assisted EBS with the
enhancement of these reports. Diana explained that:

ACurrentl vy, end users have t o compl et e add
information provided in the CO Header Text and FI Doc Type fields. For

example, with Service Center accounts, users would currently have to pull a

CO Allocations report to see the same information. The FI Doc Type field tells

reconcilers what type of transaction posted (ZZ Check Request, WE Goods

Receipt, or ZE Tr avel Rei mbur sement) . o

Users will notice that Document Type and Header

Documenttype 54 Joumal Entry Doc < Text now appear on the Sponsored Rev-Exp
Doc HeaderTedt  Distribute Revenue-Step 2 Detail reports in BW, the same information found
Request Num in R/3 transaction FB03. See screen shots for an
/ example, wusing Accounting Document No.
R > ] I:lon..!mantl:'.lale ] 0103507070.
Enctinn Miate A

Sponsored Rev-Exp Detail - Single Peried

[ Teggle Haw Blodk| [Varabla Sceeen| [Prsting] [Boskmas] [Neo. of Rowe| [Mo. of Columas| [EMail] [Haw | [ExcaptioreCondn

«| Row 114131 [==]
Grant
Sponsored Program|
Sponsored Class Business Transaction Reference Doc Mumber Posting Date  CO Reader Text | DocumentType
420000 RFBU FI: Postings 102507070 017102008  Destnbute Revenue-Step 354
103522102 01012008 # e}
103543437 01/2372009  Destribute Revenue-Step 2 SA

102545874 0172772009  Destrbute Revenue-Step 3 SA

Continued on page 4
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Documenttype  YH CitiDirect PCard int <l Transactions involving the use of a Pcard will
DocHeaderText  XIAOQIN WANG ‘________‘ also have more detail available in the Reports.

R 5t Numb N .
— The Pcard userds name wil
Reference §3200280013636  DocumentDate 01/ Header Text field.

Posting Date L . .
Curency UsD Posting Period 07 For example, by accessing Accounting
Ref. procodure | BKPFF  Actg duc.direct In Document No. 0103477594, Pcard User name is

Reference key 103477594 JHEN2009 Log.System  R30 now ava||ab|e

Sponsored Rev-Exp Detail - Multiple Periods
Tepgle Maw Blodk| |Wassble Sowan :Pp.n1.r.g' Bookmadk| |Mo. o Rews| | He of Columsrs| | Eldail | | Mo Window | | ExcaphsasTeonditions
[Z1[a] R 350128 [==]
Grant
Sponsored Program
Sponsored Class Business Transaction Reference Doc Mumber Posting Date  COlHeader Text  Fl DgiumentType
B-30000 KRES |Funds reservation 1001326747 01272008 # <
1001332845 01302008 # 5
RFEU Fl. Postings 102477554 010172008 X1AOQIM WANG YH
103477886 01022008  X1ACQIM WANG YH
102480556 01/03/2008 X1AOQIN WANG YH

Helpful Hint for Travel Reimbursements:

When searching for a personnel number in travel Users should be using the " TRIP search type, not

the | Last name - First name search type.

™

PersNo ~ Name of employee or applic... |Street and House Number |l2t'rl3|r |Rg |0rganizational Unit Text Paosition Text
00006247 [Smith |, Alma 3400 M Charles Street Baltimare MO JHU Terminated Employees Default position
00007728 Smith , Amanda 524 M olfe St Baltimore MO Baccaladreate Program Diefault pasition
00008097 Smith , Audrey Wiirman Park 6170 Baltimore D JHU Terminated Emplayvees Default position
00009864 Smith |, Anita Eastern A200 Baltimore MO Acounts Payvahle Shared Se  Accounting Assistant
00011214 Smith, Audrey 2024 E Monument 2700 Baltimore MO General Administration Ch EXPERIEMCE CORPS

The TRIP search type will provide more personal information related to the traveler so that the Requester

can distinguish between the employees returned in the search results.
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A New 2 -Way Match Enhancement for JHU Purchase
Orders Less Than $2500 By Shari Swisher

Effective September 1, 2009, an enhancement has been developed to
eliminate the goods receipt function for Johns Hopkins University (JHU)
purchase orders with a total value on the purchase order of less than
$2,500. This enhancement is a joint effort by Supply Chain Shared

Shari Swisher

Services, Accounts Payable Shared Manager of Special

Projects & Training
Controller's Office

and Enterprise Business Solutions.

The current 3-Way Match (purchase order, goods receipt, invoice) has been replaced by a 2-

Way Match (purchase order, invoice). The 2-Way Match will apply when the conditions (less than
$2,500, no exclusionsd see table below, and prices matchd PO and invoice) are met during the

creation of the initial purchase order. Purchase orders with a 2-Way Match will not show in the
userd6s Confirm Goods/ Services |list in SRM. Cost
orders at the time of the invoice receipt by Accounts Payable Shared Services.

The following exclusions apply:

2-Way Match Exclusions

Subaward and Subcontract Purchase Orders | SPPO

Project Purchase Orders PROJ

Capital Expenditures-Equipment CAPP

Inventory Purchases-JHU Supply Store PO numbering begins with 2100*

Independent Contractor Purchase Orders Vendors begin wilth A190

The benefits of the new 2-Way Match include eliminating some administrative burden for users
and increasing timely payments to vendors.

This enhancement does not impact purchase orders issued prior to September 1, 2009, and will
not change the processes for resolving returns, quantity discrepancies, and/or damaged goods.

NOTE: A split cost assignment on a PO will have expenses posted at the time of invoice receipt
by Accounts Payable Shared Services, regardless of when the goods receipt is entered.

For additional information on thisnew2-Way Mat ch process, contact the
Office, Financial Quality Control at fachelp@jhu.edu or 410-516-3277.

Back Cover Next



mailto:sswisher@jhu.edu
mailto:fqchelp@jhu.edu

SAP SUPPORT UPDATE

How to Make a Change to a Cost Object

By Mary Trautner

Have you ever wondered how to change the name of a cost center, or
change the person responsible on a Non

There are many changes that can be made to cost objects. Below is a list

-sponsored 10?

of all the changes you can and cannot make:

Mary Trautner
ERP Business Analyst  for
EBS

Cost Object

Can Change

Cannot Change

Non-Sponsored Internal
Orders/Funded Programs

Name, Person Responsible,
Fund Derivation (all BAs but
JHU School of Medicine)

Responsible Cost Center,
Fund derivation (JHU School
of Medicine)

Cost Center/Fund Center

Name, Description, Person
Responsible, Fund Derivation,
Groups

Funded Program related to
WBS

Name, Description, Derivation
Rule, Groups

Fund

Name, Description

Fund Type

General Ledger/Cost Element/
Commitment Item

Name, Description, Posting
Rules, Blocked for Posting,
Groups

To request a change to cost centers, non-sponsored internal orders, funds, or funded programs;

use https://orchid.hosts.jhmi.edu/hopkinsone/Finance/MD CO.cfm. To request a change to general
ledger accounts, cost elements, or commitment items use https://orchid.hosts.jhmi.edu/hopkinsone/
Finance/MD_GL.cfm

*F&A changes should go to, Chris Foret at cforetl@jhu.edu tallgire@jhu.edu

inthe Controll erdgs Office

or Tim Allgire at

*Activity Type changes should go to the Office of International Business Compliance

Phone number: 443 -997 -8688, Email: InternationalBusinessCompliance@jhu.edu

When filling-in the requestor information, it is important to enter the correct email address in order to
receive email about on the status of the request. Also, it is helpful to fill-in as much information as

possible. _
Continued on page 7
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Select the Request Area, request type, and the business area the cost object exists in and click the
continue button to advance to the second page.

Fill in the remainder of the
form and click on the
submit button. Once the
form is submitted an email
will be sent to the selected
business area
Departmental Budget
Office or Controllers Office
for approval.

When the request is approved by the Departmental Budget Office or Controllers Office, FI Master
Data will make the appropriate change in SAP.

Training Opportunities at Johns Hopkins:

Training, including a range of SAP training, is offered to all employees who want to take e-courses or register
for traditional classroom training.

Empl oyees can access the training centers by visi
e Johns Hopkins University: http://training.jhu.edu

e Johns Hopkins Medicine: http://www.hopkinsinteractive.org (clinical training)

e Johns Hopkins Health System SAP: http://www.hopkinsmedicine.org/sap
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