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Getting NSMARTO about SAP Rol es

On Monday, November 3, 2008, a number of SAP users began using the SAP Mapping
Assistance Recommendation Tool, or SMART application, a utility designed to help users better
understand SAP roles and security and hopefully help them make better choices. To access the
SMART tool, see: http://webapps.jhu.edu/smart
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requisition), correction/approval of quantity/price differences
and entering goods receipt/ confirmations.
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SMART was developed as a joint venture between the
Solutions (formerly FITT) organization. The goal is to help employees responsible for assigning

SAP Roles and Security to improve their knowledge of the functionality of SAP Roles and how

they are secured. Of course, any employee who wants information about SAP Roles and

Security is encouraged to use SMART.

SAP SUPPORT TEAM UPDATE is published monthly. If you have a question or story idea, please send
an e -mail message to:  sapnews@jhu.edu
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continued

Users can get information in two ways. One is the interactive interview process. Users answer a
about an employeebs |
need access to. Based on their responses, the program produces a list of all the SAP Roles the employee
will need to carry out their job functions in the SAP system. Questions are grouped by function such as

Supply Chain, Finance, Human Resources, etc. The user does not need to answer every question and can

series

navigate to sections and sub

of Qgquestions

ob

functions and

-sections as needed. When the interview process is complete, the user can

preview the roles recommended and go back and make changes as needed. If there are no more

changes, the list of roles can be displayed, printed or downloaded to Excel.

The second way is via a Role Explanation Lookup. Users select roles from a drop down menu and
select either the SAP technical role name or a more common description of the same role. The SMART
tool provides the user with a detailed explanation of the functionality and security of the role. The SMART
tool is advisory only and will not assign SAP roles. Role assignments will continue to be handled via the
ISR, ISR Lite or ZSR processes.

Final Note

: The SMART tool will not prevent users from selecting inappropriate business areas or

entities, and certain combinations of roles that may cause security conflicts, role combinations that will
be rejected if requested.

Eform Tip: Viewing Changes

To view changes to eforms, enter the ZHPA_EFORM transaction and enter Personnel Number. Hit enter

Contributed by

on your keyboard and verify you have the correct personnel information. Double click

Sam Press

® & Display Redistribi

E-FORM

Choose
= [J E-Form Process
= {3 Galary Redistribution

Extend

(@ () Mew Redistributi Z5E¢_90
@ # Change Redistil ZSEC_9C
(B & Display RedistibiZ5EC_9C
(B Approve Redistributio Z5E¢_9C
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Highlight the eform to you want to view and double click on Display Redistribution. This will display a

table view of all eforms for the personnel number.
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An eform is displayed for the specified date range. You can view by double clicking on
Resulting Change Original Data Explanation Motes .
@ gChange (3 Orig and OE® or you can click

(& Reguested Change

on t heAfterPer i

you hit Resulting Change , Original Data or Explanation Notes you must hit Requested Change again to
make the screen active, or it will be grayed out.
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SUPPLY CHAIN: New Default Date for Shopping Cart

Pl ease be

awar e,

effective

Monday

11/3/08, t

Cart will change when entering a shopping cart line item. The current default date is the date of
entry. The new default date will be 5 days in the future. The requisitioner will always be able to
change the date to earlier or later as required.

To change item details (assets and cost assignment), select the link below or select @

Items in Shopping Cart
Good / Senice

SUPPORT 72 TUBES 10-13MM

Descrigtion

LAB SUPPLIES & EQUIP

Category

Required on
104152008 1

Cluantity
EA

Contributed by

Price / Lirnit
2311 USD Per 1 EA

v ¥ Por

he ARequ

Action
9
)

Jeanne Yound

From the SAP Help Desk: Get Help for Common

Problems.

The Self Help function was created to provide end users with resolutions to issues that are most
Users can search for issues using the search option or by

frequently called into the Help Desk.

clicking on one of the business areas listed. Users may also access a form to submit questions,
or make comments directly to SAP Support Help Desk.

1. Log on to Toolbox: Support (SAP Support Help Desk) at:

hopkinsone/Support/index.htm

Y

HopkinsONE
Portal Logon

%

Finance
CrossWalks

o

Helpdesk

HopkinsONE
Dev. Work

4

Download GUI

SAP User
Guide

http://www.jhu.edu/

to see the support page.

OB OXE ‘
199L39E Support Q& 4107354500
® Hopkins ONE Support ®

1
Finance
1
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1
Sponsored Projects
|
Supply Chain
1
Reporting
1
Security
1
‘Workflow
1
Bus. Solution Mgmit.

For Custom Help information, please click here,
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2. Click Self Help to display the self help options. Select from among the several Business
Areas to see a listing of the most common issues. Click a description of an issue to see a
solution and possible Job Aid associated with the issue. Alternatively use the search
option to look for specific issues.

Search Self Help Database!

B Reports (55
Error Meszage (5)
Finance (12)

General Knowledge (6]

=R (B
Cnline Payment (187
Security § Access (1)

Shopping Cart (38)

Time Entry (17
Training (17
Trawel (24)

workflow (21

3. A user may also select the link to a form to submit questions or comments to the SAP
Support Help Desk. The URL for this form is: http://orchid.hosts.jhmi
Help/helpform.cfm

.edu/hopkinsone/

Contributed by Gordon Dean

BUSINESS WAREHOUSE: Report Enhancement, F&A
Rate added to Sponsored Reports

F&A rate has been added as an attribute to sponsored program. This means that F&A Rate can

be added to any BW report containing sponsored programs.

= Right click on sponsored program
Select properties

the attribute AF&A Rate Spon

Transfer the selection to the report

=
= Sel ect
=

JUL 1999 To
MAY 2008 Total
Sponsored Program Sponsored Class Rev/ Expense
9000 420000 Sponsored Revenue $(28,331.43)
600000 | Undistributed Budget
610000 | Salaries & Wages $15,318.61
620000 | Fringe Benefits $ 4,505.57
640300 | Contractual Services $2,800.00
JUL1999To |
MAY 2008
Total
Rev/
Sponsored Program F&A Rate Spon Pgm Sponsored Class Expense

8000

26.00

420000 Sponsored Revenue $ [28.33‘1.43)'
600000  Undistributed Budget

610000 Salaries & Wages $15,318.61
620000 | Fringe Benefits $ 4,505.57
640300 Contractual Services $2,800.00,
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BUSINESS WAREHOUSE (Continued): Turn a BW
report into a trend report

Add any characteristic to columns instead of rows.
The Following Purchase Order Detail report shows when purchase orders were created by

buyers for the month of September.

In the Rows section of the navigation block, click on the drill across icon B next to Creation

Date.

By moving the Creation Date characteristic from the rows to the columns, the user is able to
see purchases made by buyers across multiple days.

Contributed by John OO6Neil
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