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It Takes a Team: Setting up Wire Payment Capability for 

JHHS.                                                        By: Allan Jerome  
Editorôs Note: Implementing a new transaction for Johns Hopkins in SAP really is 

a major team activity as the following story describes. It involves people from    

differing specialties across the organization working together, developing, testing, 

and retesting until all  elements work together perfectly. Only then can the     

transaction be moved into production.  

  

The EBS Team received a request from Accounts Payable Shared Services to 

provide the capability of paying selected Johns Hopkins Health System (JHHS) 

vendors by same-day electronic wire transfer as opposed to next-day ACH 

(Automated Clearing House) or a mailed check - a relatively unsafe method for 

overseas delivery where these vendors are usually located. Prior to this request, 

JHHS Treasurer's Office had to manually process any requested wire transfers for 

JHHS. Johns Hopkins University has had wire  payment capabilities since go-live 

using J P Morgan.  

  

This new implementation was to involve many areas and many people during the 

development process. Personnel from Accounts Payable Shared Services; JHHS 

Treasurerôs Office;  the EBS team including IT, Finance, Supply Chain; and the 

staff of the Computer Room would all be involved. External to Johns  Hopkins, 
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The SAP Support Team is now Enterprise Business Solutions!  
Itôs been two years since we went live with the SAP application at Johns Hopkins.  In that time we have been 
called ñHopkinsOneò, the official name for the implementation project, then an interim name of SAP Support Team 
as we transitioned from project to production.  Now that we are firmly established as an Information Technology 
team, it made sense to create a name that better reflects what we do (provide solutions) rather than just provide 
support.   With that in mind, our formal name is changed to ñIT @ Johns Hopkins ï Enterprise Business Solutionsò 
or simply ñEnterprise Business Solutionsò or EBS.  We will be changing over to the new name over the next few 
months as we update various areas of the application and documentation, so look for our new name to appear! 

Seasonõs Greetings 
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Bank of America (BOA) personnel and an overseas 

vendor were involved.   Fortunately, Bank of America 

accepts standard SAP formatted files for the payment 

information, allowing our IT personnel to use mainly 

standard SAP coding. 

  

The object of the initial test was to wire $1.00 directly 

from Johns Hopkins to BOA who would acknowledge 

same-day receipt of the funds.  The new transaction 

(F110) was set up and rigorously tested in both our 

development and quality clients.  The testing included 

checking all of the internal SAP processes as well as 

coordinating a test with BOA.  If there were problems, 

we would repeat the entire process until every aspect 

was successful. We tested, modified and retested at 

each client level until we were satisfied that all the 

elements were working faultlessly.  

  

Once we completed this initial testing, we had to     

retest; but this time we had to include the full range of 

payment methods normally made in an F110 run. 

This would include wires from JHU and checks for 

both JHU and JHHS. We were finally ready to move 

everything into production. In all the previous tests 

that we performed, we did not confirm that the vendor 

received the $1.00 payment as a cash transfer into 

their account. You cannot send a test transaction 

from Johns Hopkins through the BOA to a vendorôs 

foreign bank account, and say ñThis is not real 

money, this is just a test.ò We needed to work with a 

real vendor where we could send an actual         

transaction through and pay the vendor.  

  

Accounts Payable Shared Services identified a     

vendor that we could work with. In production, a 

$1.00  invoice was created for this vendor and set up 

for the next dayôs F110 run. The next morning, the 

run was reviewed. The $1.00 invoice was there along 

with thousands of other invoices scheduled to be 

paid. The payment portion of the F110 run was       

initiated. After it completed, we verified the transfer 

from our end and everything looked good. We waited 

to hear from the BOA.   Finally, BOA notified us that 

the transfer had taken place. Everything had finally 

fallen into place. The $1.00 transaction was          

successfully  received by BOA, and successfully    

forwarded to the vendor. The very next day the F110 

run processed a real Wire transfer that successfully 

moved funds from Johns Hopkins to a vendor in   

British Columbia.  

  

It was a long time coming, but in the end it was     

successful. This operation owes its success to the 

patience, hard work, and cooperation of the many  

talented people that were involved in this process 

from the initial planning until the final production run 

was successfully completed. We also appreciate the 

cooperation of BOA and the unnamed test vendor for 

their assistance and cooperation in this project.   
 

(Continued from page 1)  
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QUICK NOTE:  At the beginning of each month the SAP Help Desk gets calls about error messages when a 

user is trying to resubmit  an Online Payment from an earlier month. When resubmitting an Online Payment it is        

necessary to change the posting date to the current month. This 

does not affect the Invoice date. 

NEW FOR READERS: Quick Links.  

As a part of our on-going effort to serve our readers we are adding a ñQuick Linksò feature to the newsletter. 

Icons will be provided throughout the Newsletter to provide direct access to various resources, including Fast 

Facts, the Help Desk, Newsletter Archives, and the SMART system for identifying roles. Clicking on the icon will 

take the reader directly to the resource. 

http://hopkinsfastfacts.org/rSessions.html
http://www.jhu.edu/hopkinsone/Support/index.htm
http://128.220.202.102/smart/default.aspx
http://orchid.hosts.jhmi.edu/hopkinsone/News/archive.cfm


Use the Internal Order Field in BW to Determine the    
Person Responsible and the Status.            By: John OôNeill 
 
Select any BW report that uses the internal order field.  For example, the Actual Trend report located 
in the Finance > Controlling Folder. 
 
 1. Right Click on the ñOrderò Field 
 
 
 
 
 
 
 
 
 
 2. Select properties 
 
 3. Select the attribute ñPerson Responsibleò 
 
 4. Select the attribute ñSystem Status" 
 
 5. Transfer the selection to the report 
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From the Business Warehouse: 

Has your JHED ID changed?                       By: John OôNeill  

Previously, if you were assigned a new JHED ID, all of your BW bookmarks were lost. Now, the SAP 
Help Desk can assist you in transitioning those bookmarks to your new ID. 

Send an email to the SAP Help Desk at HopkinsOneSupport@jhmi.edu with the subject line ñBW 
Bookmarks.ò Include your old JHED ID in the message. The SAP Help Desk will email you a list of 
links to your existing BW bookmarks and instructions for transitioning those links to your new JHED 
ID. 

If you need additional assistance, call the SAP Help Desk at 410-735-4500 or email  HopkinsOne-
Support@jhmi.edu. Always reference ñBW Bookmarks.ò  
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Requesting the Inactivation of Non-Sponsored FI/CO/FM Master 

Data Elements                                                  By: Sharon Schreter 

If you need to inactivate a Cost Center (CC), Non-Sponsored Internal Order (NSIO), or Fund, please complete the SAP 

Support team WEB Request form with built-in approval workflow at the URL:  http://www.jhu.edu/hopkinsone/Support/

FinanceMasterData.htm 

 

The following preparation should be made prior to submitting your request for inactivation: 

For Cost Objects (CO): 

Check the activity and balance of your CO.  Use BW reports such as Controlling óActual Trendô or Fund Management 

óCurrent Year Activityô to verify that the balance is zero.   

If you are requesting the inactivation of a NSIO or a CC that has a balance (deficit or surplus), please zero out the 

CO or contact AR Shared Services to assist you.  Balances can be moved via a journal voucher by JHU or JHHS 

General Accounting. 

If you are requesting the inactivation of a CC, verify that it is not a responsible cost center for active internal orders.  

You can use the web file Internal Order to Cost Center Crosswalk on the FI Master Data website for your research. 

Verify that the CO is not on any open Purchase Orders or Shopping Carts.  BW reports óPurchase Orders per Cost 

Objectô and óShopping Carts per Cost Objectô can be used. 

Verify that the CO does  not have an active depreciating asset.  You can use BW Report, óAsset Masterô and enter 

your CO(s) in the appropriate category. 

Verify that the CO is not used and has not been used for the 6 months prior to the request for inactivation in HR/

PAYR Master Data by checking the BW report óLabor Distribution ïTotal Dollars by Occupationô and bring in fiscal 

year/period, wage type, etc.     

For Funds: 

Check activity and balance of Fund(s).  For all JHU fund types 19, 34, 35 and 36, seek inactivation approval from 

JHU General Accounting (Beth Fastner).  Use BW Report óStatement of Changes in Fund Balancesô to check Fund 

balances. 

If the Fund is being derived for any active cost objects or other SAP Master Data, provide replacement fund         

information in your request. 

The workflow and email notification process for inactivation requests is the same as described for creation and changes 

to FI Master Data (see October Newsletter) with one exception.  For JHU inactivations, after Divisional Business Office 

approval, requests are reviewed and given final approval by the JHU Office of Financial Quality Control.  Approved   

requests are processed by the SAP FI MD Support team twice a month based on a schedule determined by Payroll 

Shared Services. 
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Vendor Text is not Transmitted on ñElectronicò Purchase   

Orders.                                                  By: Susan Benkowski 

In the SAP shopping cart, requisitioners and buyers may enter vendor text  under the Documents 

and Attachments tab for each shopping cart line item.  

 

 

 

 

 

This text will be printed on all purchase orders that are faxed to the vendor.  However, not all Johns 

Hopkins vendors receive purchase orders via fax.  High volume vendors, including Office Depot, 

Dell, Fisher Scientific, and Johnson & Johnson receive ñelectronicò purchase orders.  

Electronic purchase orders are transmitted from Johns Hopkins and received into the vendorôs order 

entry system completely electronically, without any human intervention.  This results in lower product 

costs and quicker deliveries. However, because no human is reviewing these orders, the vendors 

are unable to process or read ñvendor textò that is entered on the SAP shopping cart or purchase 

order.    

Before you enter an important note intended for a vendor on the Shopping Cart, you should make 

sure that the vendor does not receive electronic purchase orders. A complete listing of these       

vendors can be found at http://ssc.jhmi.edu/supplychain/evendors.html. 

If you must get a special message to a vendor that receives electronic purchase orders, please   

contact either Supply Chain Shared Services at 443-997-5600 or purchasing@jhu.edu, or contact 

the vendor representative directly. 
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From the Shopping Cart: 
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QUICK TIP: As of November 17, 2008, JHHS began ordering copier paper through Office  

Depot as part of the ñGo Greenò initiative that will also save significant dollars for                  

departments.  35 % recycled copier paper will be available to order through Office Depot    

using the same ordering process as other Office Depot items. For more information  go to:  

                  http://www.insidehopkinsmedicine.org/news/news_detail_page.cfm?id=7734 
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ZSR Has a New Action Type!                            By Sam Press 
Currently, the ZSR allows requests for changes to usersô BW security values and to the workflow 
rules that determine how items are routed to SAP Workflow approvers based on Cost Center and 
sometimes Internal Order.  The ZSR transaction has recently been enhanced to allow another type 
of request.   

The new action type allows requests for additional HR Org Units for users. Certain HR roles are    
secured by what is known as structural authorization. For these roles, the user is restricted to display 
or change, according to the role and transaction, only information for personnel / positions in the Org 
Unit to which their position is assignedðthe ñHome Org Unit,ò and the personnel / positions in Org 
Units that report up to their Home Org Unit. In many situations, a user will need access to the       
personnel / positions in other Org Units across the Johns Hopkins Enterprise. Currently, additional 
Org Units are requested using the ISR or ISR Lite process. With the new ZSR action type, users will 
no longer use the old process.  

When a new Org Unit is requested using the ZSR, the request is routed, via SAP workflow, to the 
ZSR approver(s) based on the userôs Home Cost Center. If the request is for access to an Org Unit 
outside the userôs Business Area, the request will route to an additional approver responsible for the 
other Business Area. Requests that cross Departments within a Business Area will only require one 
approver at this time. We recognize the need and will continue to pursue enhancements to add more 
approvals. After all required approvals, the request automatically updates the HR security of the user 
in SAP.  

The ZSRôs new functionality is another step closer to the one-stop-shop approach for assigning SAP 
security and workflow. 

ZSR Screenshot of the additional Org Units action type: 

 

SAP SUPPORT UPDATE  Page 6 of 10  

From Security: 
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