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Upgrade Update for SAP Business Suite 7
By Jill Mikros

The upgrade is progressing as planned and the go-live date has been
chosen. The official go live will occur over four days beginning after
business hours on Friday, May 14 through Wednesday morning May 19. On
Wednesday morning at the start of business, the upgraded system will be in
place for users to do their jobs. If the upgrade steps are finished sooner, the
system will be made available to users at that time.

Jill Mikros
Director of Planning and
Operations for EBS

Last month, | mentioned that we were in the Project Preparation phase of the

project. Although we are still making preparations, we are officially in the blueprint phase of the
project.

The core transactional system (R3) and the Business Warehouse (BW) are changing very little but
EBS will test every transaction, interface and report at least once to make sure they will work
properly. The SRM system is changing the most since the leap from our current version to the latest
version is significant. EBS and Supply Chain Shared Services are working through blueprint
workshops together to identify what has changed and to decide how best to take advantage of
standard Supplier Relationship Management (SRM ) functionality. The biggest impact will be on
shopping cart users. Both training organizations (JHU and JHHS) are tuned into the blueprint
sessions so they can assess the impact to end users and can prepare appropriate training materials.

Blueprint activities are planned through late October to early November. At that time, the project will
move into the Realization Phase. Realization will involve fixing items that have been broken by the
upgrade, changing programs if needed and configuring the system in preparation for Integration
Testing. End-to-end business processes will be tested in Integration Testing. Planning for
Integration Testing is currently underway. EBS, Shared Services and some key users will be invited
to participate in preparing for and executing Integration Testing.
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In addition to the upgrade activities, EBS and Shared Services must plan for the next round of
support packs required for the current system in support of calendar year end tax and legal
changes. Most of this activity occurs in early November through early January.

Below is a high level summary of the upgrade timeline by phase with other operational activities:
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We plan to devote space to the upgrade in each monthly issue of SAP Support Update; if you
have any questions or ideas for information we should provide in future articles, please contact

us at sapnews@jhmi.edu

For more upgrade information, visit us at:

https://know.isis.jhu.edu/display/SAPUP/Home

Resources for SAP.

Fast Facts:
http://www.hopkinsfastfacts.orqg/

SAP Help Desk:
http://www.jhu.edu/hopkinsone/Support/index.htm

Shared Services:
http://ssc.jhmi.edu/

JHU Controll erb6s Office:
http://www.controller.jhu.edu/index.html

SAP Support Update newsletter archive:
http://orchid.hosts.jhmi.edu/hopkinsone/News/archive.cfm

SAP Mapping Assistance Recommendation Tool (SMART):
http://webapps.jhu.edu/smart/default.aspx

For Our Readers.

The SAP Support Update iIs pub-
lished monthly to keep you informed
of the activities within the Enterprise
Business Solutions team and to pro-
vide tips and tricks that will make your
work with SAP easier.

If you have any questions or
suggestions or if you wish to submit
an article or tip, please email us at:
sapnews@jhu.edu

Back Cover

Next



http://www.hopkinsfastfacts.org/
http://www.jhu.edu/hopkinsone/Support/index.htm
http://ssc.jhmi.edu/
http://www.controller.jhu.edu/index.html
http://orchid.hosts.jhmi.edu/hopkinsone/News/archive.cfm
http://webapps.jhu.edu/smart/default.aspx
mailto:sapnews@jhu.edu
https://know.isis.jhu.edu/display/SAPUP/Home
mailto:sapnews@jhmi.edu

SAP SUPPORT UPDATE

Coming Soon: Voice Activated Picking
By Bruce King

The enterprise is embarking on yet another exciting
technology to add to the SAP arsenal.

Voice Picking! This is the process whereby materials staff
members in the Material Distribution Center (MDC) have a
two-way headset that verbally directs them to bin locations y /
for picking, describes the item and quantity to be picked and From the EBS team (left to right)

then decrements the inventory when the picker says R S

Afaye! o (or some other form o et rira t

been picked).

At the SAP goi live in 2007, the MDC moved from a paper-driven system of picking to a scanning

process. This helped speed up the actual picking and also allowed for increased accuracy. Barcodes

on the bins contain information regarding the pr
a description of the item and details concerning the quantity that would be in a box, case or pack.

This new VolP (Voice over

Internet Protocol) technology
noisy warehouse environments through | wi 11 allow for a 7

implementatinn of context-sensitive environment, whereby the
picker wearing a headset has

both hands free to pickup and

Recognition accuracy remains high (>98%) in

grammars and automatic tuning.

control the items that are selected. The scanners worked well, but for large, awkward or heavy
items, the scanner had to be placed somewhere so that the picker had two hands free. This
hardware change alone should lend itself to decreased chance of injuries and some increase in
efficiencies. Productivity is also expected to be enhanced by avoiding duplication of processes and
by decreasing training time for new workers.

Currently the picker gets an assignment on the screen of a handheld scanner and picks an item by
the bin location verifying the item by scanning the barcode label. The quantity of the pick is then
input and on to the next bin. Once the order is complete, the picker confirms the Transfer Order and
requests the number of labels required to attach to the totes or containers for that order.

The voice picking process will have some of the same components, but the picker will be directed to
the next bin location based on logical bin sequencing to minimize the time it takes to pick an entire
order. In other words, all items in row A would be selected to pick and then move on to row B, etc.

Continued on page 4
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The picker can also ask questions Aliveo. For
system will respond with a verbal statement of the description, size and type of item corresponding

to that item number.

As part of the new technology, some enhancements have been developed for the current
dashboard used by the supervisor to distribute the work. The supervisor will be able to set the
priorities of the orders to be picked and able to select the picker who will actually do the picking.
The dashboard will let the supervisor see when the order has been started and when it is
completed. From this dashboard it is also possible to create a manifest report that provides a
listing of what is shipped and which department will receive the goods.

All'in all, a very exciting time to be involved with Warehouse Management.

To view a demo of how voice activated picking works follow this link http://www.datria.com/
Datria_Voice PicknPack Demo/ .

From HR Shared Services

Effective September 18, 2009, retirement codes for the termination/retirement ISR have been
consolidated . Please note that the retirement eligibility criteria has not changed. The codes are as

follows:

01 Early (Bayview only) - will only be used by Bayview Medical Center to identify individuals
who meet the retiree eligibility criteria and their age is less than 65.

02 Retirement - will be used by all entities when individual meets the retirement eligibility
criteria. Bayview will use this code if the individual is 65 years or older and is eligible for

retirement.

03 Postponed (do not use) - This code is being discontinued. It will remain in the ISR drop
down list. Please do not use for any retirement ISRs initiated or approved on or after September

18, 20009.

04 RIF - Retirement will be used if the individual is leaving the organization due to a reduction in
force and meets the retirement eligibility criteria.

Please refer to the ISR Types and Reason document under SAP Help Job Aids for full deskeliepdios a

link to the document for your convenience:
http://ssc.jhu.edu/humanresources/DataFiles/ISRTypesReasons.pdf

Should you have any questions/concerns, please contact us 8943828 or by emailing the appropriate
team listed on our website dtttp://ssc.jhu.edu/humanresources/index.html
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New Aigo too feature in BW al/|l
information By Kalyan Kolli

New enhanced functionality in BW will allow users to research transactional |5
detail information in R/3 usingth_
functionality allows a user to research a much larger range of information ‘
from what was previously available in BW.

The chart below reflects the BW reports that contain the new feature along Kalyan Kolli
. . . . Programmer Analyst
with the detail area displayed in R/3. for the EBS team
BW Report BW Link Name R/3 T- BW Characteristic(s)
Code Passed
Co line item detall Display document in R/3 FBO3 Reference Document
Display document in R/3 ME23N Number
Purchase Order Number
Complete Labor Distribution Display Time Sheet data in | CADO Employee
R/3
Absence & Attendance Detail Display Time Sheet data in | CADO Employee
R/3
Vendor Payment Report Display document in R/3 FBO3 FI Document Number
Non Sponsored - YTD Transactional | Display document in R/3 FBO3 Document Number
Detall Display document in R/3 ME23N Predecessor Document
Non Sponsored - Financial Detail | Display documentin R/3 FBO3 Document Number
(Link) Display document in R/3 ME23N Predecessor Document
Sponsored Rev-Exp Detail - Display document in R/3 FBO3 FI Document Number
Single Period Display document in R/3 ME23N Display document in R/3

To execute one of the BW reports listed

. . Crrill »
above, right click anywhere on the row of i

Sweap Purchase Order Mo witd b

data. Select fAgotoo ,
. Femove Drilldowwn
R/3 transaction code (Tcode). Swvap Axes
Sort Purchaze Order Mo »

* When BW calls the R/3 transaction, it

O Document (Link)
needs to use the Web GUI. Users of the » o L
. . . . . Export as . y | Purchase Lrder - Detal [ ink)
Win GUI will notice a different presentation Salary Detail (Link)

than they are used to seeing. At this time |Properties
the only option is to use the Web GUI Guery Propeties Displery document in Ri= (FEO)
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Find a Shopping Cart Using Check Status
By Chris Harris, Supply Chain Shared Service

As a follow-up to our 2-way match article from last month we are including instructions on how to
look-up shopping cart information using Check Status.

Click on the Go Shopping tab and select Check Status. Use the extended search link to expand

available options.

Welcome Knowledge Ng#vork R/3 Enterprise  BW Report Center Workload Distribution Fel3=TT TGN Settings
Alerts | Shop | Check Status | Approval | Confirm Goods/Services

Check Status

Shopping Cart Status

Find Shopping Cart

ltern Diescription Naw Shopping Cart Timeframe Status
| [Last 7 Days =] [an -l

[Steff]  Extended Search

In the Timeframe dropdown menu, click the blank space above the word Today. Then enter the
shopping cart number in the Number of Shopping Cart field. Check the Including Completed
Shopping Carts checkbox and click Start.

Welcome Knowledge Network R/3 Enterprise BW Report Center Workload Distribution [ Shopping
Alerts | Shop | Check Status | Approval | Confirm Goods/Services

Check Status

Shopping Cart Status

Find Shopping Cart
ltern Description Name of Shopping Cart Timeframe Status

| | [Last 7 Days -] [ Al -
Role Number of Shopping Cart Product Categary Bought on Behalf of
- | 4 r
Including Completed Shopping Carts
I

Simple Search

The shopping cart will show-up in the search results area.

Search Result: 1 Shopping Cart

Humber Hame of Shopping Cart Created on Total val. Status Action
- 1001377249 30022849 Homewood Fisher eMarketplace 06/12/2009 1,281.83 USD Approved = W |
Description Prod. Name Quantity MNet value Status Action
ENDO-B-GALACTOSIDASE EA 1 EACH 1,267.95 USD Approved = Y
2 EACH 13.58 USD Approved s = @

TAPE viMNYL IND GRADE OR 1/2

For more information contact Purchasing Shared Services at purchasing@jhu.edu .
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Planned SAP System Maintenance Schedule

It has become necessary to schedule monthly maintenance for the SAP system in order to perform
routine maintenance tasks such as: adding storage, deploying patches, and other activities that
require the systems to be offline. As always, our objective is to minimize the amount of downtime
during these periods while accomplishing important system management tasks. After coordinating
with Shared Services and other key users, we have developed the following weekend schedule.

Unless otherwise specified, the systems will be taken down for a 14 hour period, starting at 9:00 PM
on the evening before the specified date, and concluding no later than 11:00 AM on the specified
date. If the maintenance activities finish sooner, the system is released to the users at that time.

2009 Schedule

October 17 e Maintenance

November 1 e Time Change
e Operating System UpgradalX from 5.3t0 6.1

December 12 e Application of calendar yeand support packsThis date is tentative pending
what is learned from SAP's support pack and notes release schedule.

2010 Schedule
January 16 e Database upgrade. Oracle 10.2 to 10.2.04.
February 13 e Maintenance
March 14 e Time change
April 17 ¢ Maintenance
May 15- 18 e SAP Upgrade
June 12 e Maintenance

Training Opportunities at Johns Hopkins:

Training, including a range of SAP training, is offered to all employees who want to take e-courses or register
for traditional classroom training.

Empl oyees can access the training centers by visi
e Johns Hopkins University: http://training.jhu.edu

e Johns Hopkins Medicine: http://www.hopkinsinteractive.org (clinical training)

e Johns Hopkins Health System SAP: http://www.hopkinsmedicine.org/sap
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